
20fy.ai helps independent restaurants turn customer feedback 
into more customers. In minutes, the platform drafts on-

brand replies to every review, surfaces clear themes in guest 
feedback, and shows what’s driving ratings up or down. Start 

your free 14-day trial today—no credit card required.

Key Benefits

•	 AI-drafted replies to every review, in 
your voice

•	 Respond in seconds instead of late at night

•	 Review and approve replies with one 
tap, or let it run

•	 Distills feedback into clear themes

•	 Reveals what guests love, what’s 
slipping, and which fixes matter most

•	 Shows what’s driving ratings up or down

•	 Helps turn a stronger reputation into 
repeat guests and new ones

•	 Connects Google, Facebook, and 
Instagram in minutes with no IT required

How to Get Started:
•	 Learn more at  

Beyondbroadline@buyersedgeplatform.com


