
P R O P R I E T A R Y  A N D  C O N F I D E N T I A L  C O N T E N T 3

Who is Parts Town?
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Parts Town only stocks 
GENUINE OEM PARTS
to ensure the continued 
performance, safety, and 
efficiency of foodservice and 
beverage equipment in any 
commercial F&B space.

Leading distributor of genuine OEM foodservice and beverage 
equipment parts.
When there’s a hiccup in any commercial F&B space, Parts Town has the most 
in-stock parts on the planet, innovative technology and an unmatched customer 
experience. 

Leading the way in industry innovation.
Our long line of industry firsts includes the industry’s most utilized website and 
mobile app, as well as breakthrough innovations that ensure customers receive 
the correct part every time.

Partnering with top manufacturers. 
Our partnerships with the top foodservice equipment manufacturers improve the 
supply chain, increase sales of genuine OEM parts and keep our customers’ 
businesses running like clockwork.

Recognized for continued growth.
11 consecutive years of making the prestigious INC. 5000 list as well seven 
placements in Crain’s Chicago Fast 50 list.
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Hot Side Everything Else

Refrigeration and Ice Beverage
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1,100
Most In-Stock Parts 
in the Industry for over

Manufacturers

170
Master/Authorized 
Distributor for over

Brands,
ensuring better inventory 
availability for your customers

Over exclusive to Parts Town83
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Research and 
purchase by phone, 

fax, email, text, 
web or mobile

Phone answered 
live within 3 rings 

– 14 hours/day

Dedicated, 
experienced teams 
to support specific 

partnerships

Live technical 
support from 

real technicians

WHEN YOU NEED TEXT US

Image, price and quantity on hand

Equipment manuals

Order status

A live representative

The part number

The model number

Your order or PO number

Chat

Anyone Can Sell Parts, 
We Offer an Experience 
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